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ABSTRAK 

 
Reality shock pada masa transisi perawat baru merupakan konflik antara ekspektasi dan 
kenyataan peran yang dihadapi. Model bimbingan preceptorship memiliki pengaruh positif 

dalam memfasilitasi adaptasi pada masa transisi ini, serta membantu sosialisasi perawat baru 
dalam melakukan praktek profesional. Penelitian ini bertujuan untuk mengetahui pengaruh 

pelatihan model bimbingan preceptorship pada perawat clinical mentor terhadap kepuasan 
kerja, kepercayaan diri, dan stres kerja perawat baru. Desain penelitian menggunakan desain 
quasi eksperimental dengan teknik pengambilan sampel total sampling yang melibatkan 119 

responden yang terbagi menjadi 93 responden kelompok intervensi dan 26 responden 
kelompok non intervensi. Hasil penelitian menunjukan rata-rata usia responden 23 tahun, 

72.3% perempuan, 56.3% memiliki pendidikan S1 Ners. Evaluasi aspek kognitif 
menunjukkan bahwa ada peningkatan pengetahuan peserta setelah diberikan pelatihan sebesar 
44,12. Evaluasi aspek keterampilan menunjukan bahwa mean evaluasi roleplay bimbingan 

preceptorship adalah sebesar 86.84. Observasi dan supervisi kepala ruang terhadap 
pelaksanaan preceptorship mencapai tingkat keberhasilan pelaksanaan 100% pada minggu ke 

4 dan ke 5. Hasil uji statistik Paired Sampel T-Test dan Wilcoxon menunjukan ada perubahan 
yang signifikan sebelum dan sesudah intervensi pada kepuasan kerja (p=0.000), kepercayaan 
diri (p=0.000), dan stres kerja (p=0.000) perawat baru. Hasil uji statistik Independent T-Test 

dan Mann-Whitney menunjukan ada perbedaan yang signifikan antara kelompok intervensi 
dan kelompok non intervensi pada kepuasan kerja (p=0.000), kepercayaan diri (p=0.000), dan 

stres kerja (p=0.000) perawat baru. Hasil uji regresi linear berganda dan regresi logistik 
ordinal menunjukan bahwa intervensi pelatihan preceptorship secara simultan memberikan 
pengaruh yang signifikan terhadap perubahan kepuasan kerja sebesar 53.3% (p=0.000), 

kepercayaan diri sebesar 52.1% (p=0.000), dan perubahan stres kerja sebesar 69.5% 
(p=0.004) perawat baru. Penelitian ini merekomendasikan perlunya kebijakan program 

pelaksanaan bimbingan preceptorship bagi perawat baru, tersedia perawat clinical mentor 
disetiap unit yang terlepas dari mainpower ketenagaan serta memiliki jadwal dinas bersama 
perawat baru, tersedia dokumen dan instrumen penilaian terkait evaluasi bimbingan, supervisi 

kepala ruang terhadap pelaksanaan dan penilaian kinerja dari clinical mentor, serta 
menyeleksi clinical mentor sesuai peran seorang preceptor. 
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ABSTRACT 

 
Reality shock in a new nurse transition period is a conflict between expectations and the 
reality of the role at hand. Preceptorship models have a positive influence in facilitating 

adaptation during this transition period, as well as assisting the socialization of new nurses 
in professional practice.This study aims to determine the effect of preceptorship model 

training on clinical mentor nurse to job satisfaction, self-confidence, and job stress of new 
graduate nurses. The research design used quasi experimental with total sampling technique 
involving 119 respondents consisting of 93 respondents of the intervention group and 26 

respondents of non-intervention group. The results showed the average age of respondents 23 
years, 72.3% women, 56.3% have S1 Ners education. Evaluation of cognitive aspects showed 

that there was an increase in participants' knowledge after training was 44.12. Evaluation of 
skill aspect shows that the mean of preceptorship roleplay evaluation is 86.84. Observation 
and supervision by head nurses on the implementation of preceptorship achieved 100% 

success rate at the 4th and 5th weeks. The result of Paired Sampel T-Test and Wilcoxon 
statistic test showed significant changes before and after intervention on job satisfaction (p = 

0.000), self-confidence (p = 0.000), and job stress (p = 0.000) new nurse. The statistical 
results of Independent T-Test and Mann-Whitney showed there were significant differences 
between the intervention group and the non-intervention group on job satisfaction (p = 

0.000), self-confidence (p = 0.000), and job stress (p = 0,000) new nurse. The result of 
multiple linear regression test and ordinal logistic regression showed that the intervention of 

preceptorship training simultaneously had a significant effect on job satisfaction change of 
53.3% (p = 0.000), self confidence of 52.1% (p = 0.000), and work stress change of 69.5 % (p 
= 0.004) new nurse. This study recommends the need for program policies for the 

implementation of guidance on preceptorship for new nurses, available nurse clinical mentor 
in every unit that is separated from the mainpower of labor and has scheduled service with 

new nurses, available documents and assessment instruments related to guidance evaluation, 
headroom supervision on implementation and performance appraisal from clinical mentor, as 
well as selecting clinical mentor according to the role of a preceptor. 
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