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ABSTRAK 

Kualitas hidup adalah tingkatan yang menggambarkan keunggulan seorang individu yang 

dapat dinilai dari kehidupan mereka. Penelitian ini bertujuan untuk mengetahui gambaran 

tentang perasaan, kebutuhan fisik, kebutuhan psikologis, kebutuhan sosial, kebutuhan 

spiritual, dan harapan lansia. Metode penelitian yang digunakan adalah kualitatif dengan 

desain fenomenologi. Peneliti berperan sebagai instrumen penelitian. Pengumpulan data 

dengan wawancara mendalam yang dibantu pedoman wawancara dan direkam menggunakan 

recorder. Proses analisis menggunakan metode colaizzi dibantu program Nvivo 10. Jumlah 

informan sebanyak 6 lansia. Hasil penelitian menemukan 21 tema, tema yang ditemukan 

tentang perasaan lansia adalah positif, negative dan menjelang ajal. Tema kebutuhan fisik 

yaitu, fisiologis, layanan panti, beli sendiri dan alat bantu. Tema psikologis lansia yaitu 

nyaman, mandiri, pendamping, dan merasa berguna. Tema kebutuhan sosial yaitu kegiatan 

panti, karakteristik petugas, keluarga, perilaku lansia, teman, makna sosial. Tema kebutuhan 

spiritual lansia yaitu aktivitas spiritual, makna spiritual, dan terpenuhi kebutuhan spiritual. 

harapan lansia yaitu kerja, beribadah, menjelang ajal, kesehatan, dan pegawai (baik dan 

jujur). Penelitian selanjutnya diharapkan untuk melakukan penelitian dengan metode FGD 

(Focus Group Discussion). 
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ABSTRACT 

Quality of life is the level who describes an individual excellence which can be judged from 

their lives. The purpose of this research was to know about feeling, physical needs, 

psychological needs, social needs, spiritual needs, and expectations of the elderly. This 

research method is qualitative research with phenomenology design. Researchers act as the 

research’s instrument. Data was collected through depth interviews using guidance 

interview, and was recorded by recorder. Process analysis with Colaizzi method using 

NVIVO 10 program. The informants was 6 elderly. The research was found 21 themes, 

themes found about feeling is positive, negative, and dying. Themes about physical needs is 

physiologic, nursing services, purchased separately, and tools. Themes about psychological 

needs is comfortable, self-contained, a companion, and feel useful. Themes about social 

needs is nursing activities, the characteristics of workers, family, elderly behavior, friends 

and social meaning. Themes about spiritual needs is spiritual activities, spiritual meaning, 

and spiritual needs are met. Expectation of the elderly has been working, worshiping, dying, 

health, and employee (good and honest). Next research hopefully to perform research using 

FGD (Focus Group Discussion) method.  
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