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Abstrak

Person-organization fit banyak dikembangkan oleh para praktisi manajemen
strategis untuk menganalisa pengaruh terhadap berbagai variabel dalam
meningkatkan kualitas pelayanan di sebuah organisasi. Penelitian ini bertujuan untuk
menguji dan mengidentifikasi pengaruh person-organization fit terhadap komitmen
organisasi dan kinerja perawat pelaksana di melalui karakteristik individu di Rumah
Sakit X, sehingga berimplikasi terhadap peningkatan mutu pelayanan Rumah Sakit,
khususnya mutu pelayanan keperawatan. Penelitian ini menggunakan rancangan
penelitian convergent parallel mixed method. Simple random sampling diambil 200
responden dan 17 perawat pelaksana di Rumah Sakit X Kupang. Analisis data
menggunakan Structural Equation Model (SEM) didapatkan nilai C.R > 1.967 dan
p < 0.05 maka person-organization fit terhadap berpengaruh signifikan dan positif
terhadap karakteristik individu, person-organization fit berpengaruh signifikan dan
positif terhadap komitmen organisasi, person-organization fit berpengaruh
signifikan dan positif terhadap kinerja perawat, person-organization fit berpengaruh
signifikan dan positif terhadap komitmen organisasi melalui karakteristik individu
dan komitmen organisasi berpengaruh signifikan dan positif terhadap kinerja
perawat. Nilai C.R -0.166 < 1.967 dan p 0.868 > 0.05 maka hipotesis ditolak sehingga
tidak ada pengaruh antara person organization fit dan kinerja perawat melalui
karakteristik individu. Hasil penelitian kualitatif melalui pendapat informan
menyatakan bahwa nilai-nilai individu sesuai dengan nilai-nilai organisasi tetapi
organisasi belum mampu memperdayakan Kkarakteristik yang dimiliki perawat
pelaksana sehingga menjadi peluang bagi organisasi dalam meningkatkan komitmen
dan kinerja perawat. Hal ini memberikan gambaran bahwa hubungan relasional,
kepemimpinan, dan hubungan karyawan terhadap organisasi belum berlangsung
secara optimal. Penerapan person-organization fit perlu menjadi perhatian untuk
dapat diterapkan secara komprehensif agar tercipta kesesuian nilai pribadi dan nilai
organisasi demi tercapainya tujuan organisasi.

Kata kunci: person-organization fit, karakteristik individu, komitmen organisasi,
kinerja perawat, mixed-method
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Abstract

Backround: Person-organization (p-o fit) is developed by many strategic management
practitioners to analyze the influence on various variables in improving the quality of service
in an organization. Aims: to examine and identify the influence of person-organization fit on
organizational commitment and the nurses’ performance implementing through individual
characteristics in X Hospital, so that it has implications for improving the quality of hospital
services, especially the quality of nursing services. Methods: This study uses a parallel mixed
method convergent research design. Simple random sampling was taken by 200 respondents
and 17 implementing nurses at X Hospital Kupang. Data analysis using Structural Equation
Model (SEM) obtained CR 1.967 and p value < 0.05, so the p-o fit has a significant and
positive effect on individual characteristics, organizational commitment, and nurse
performance. P-o fit has a significant and positive effect on organizational commitment
through individual characteristics and nurse performance. C.R -0.166 < 1.967 and p 0.868
> 0.05, the hypothesis was rejected so that there was no influence between person
organization fit and nurse performance through individual characteristics. Discussion: The
results of qualitative research through the opinion of the informant stated that individual
values are in accordance with the values of the organizational but it has not been able to
empower the characteristics of the implementing nurse so that it becomes an opportunity for
the organization to improve the commitment and performance of nurses. This provides an
illustration that the relationship between relational, leadership, and employee relations with
the organization has not been optimal. The application of person-organization fit needs to
be a concern to be implemented comprehensively so that it creates creativity in personal
values and organizational values to achieve organizational goals.

Keywords: person-organization fit, individual characteristics, organizational commitment,
nurses performance, mixed-method
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