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ABSTRAK

Response time merupakan kecepatan dalam penanganan pasien, dihitung
sejak pasien datang sampai dilakukan penanganan. Salah satu faktor yang
mempengaruhi tingkat keberhasilan penanganan pasien adalah responsetime.
Penelitianbertujuan untuk mengetahui hubungan responsetimeperawat dengan tingkat
keberhasilan penanganan pasien emergencydi IGD RS X. Penelitian ini menggunakan
metode kuantitatif, desain deskriptif korelatif. Pengumpulan data melalui observasi
sejak pasien datang sampai dengan keputusan perawatan (going o), pada 13 Desember
2019-3 Januari 2020. Sampel sebanyak 321 Responden, diambil dengan purposive
sampling. Hasil analisis univariat didapatkan mayoritas pasien usia dewasa 57,9%,
jenis kelamin perempuan 54,5%, tingkat kegawatan pasien prioritas 2 94,7%, response
time perawat sesuai 99,4%, tingkat keberhasilan penanganan pasien berhasil 99,4%.
Hasil Analisis Kendall;s Tau b didapatkan secara statistik tidak ada hubungan
bermakna antara response time perawat dengan tingkat keberhasilan penanganan
pasien emergency dengan p-value 0,314 (>0,05). Kesimpulan : keberhasilan
penanganan pasien tidak hanya dipengaruhi oleh reponse time saja namun juga oleh
beberapa faktor seperti kompleksitas penyakit pasien, penanganan pasien pre-hospital.
Saran untuk peneliti selanjutnya dapat meneliti kompleksitas diagnosis medis pasien
beserta response time-nya dan dihubungkan dengan tingkat keberhasilan penanganan
pasien.

Kata Kunci : Emergency, Instalasi Gawat Darurat, ResponseTime, Tingkat
Keberhasilan
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ABSTRACT

Response time is the speed in handling patients, calculated from the time the patient
arrived until get the treatment. One of the factors that influence the success rate of
patient handling is response time. The study aims to determine the relationship of
nurse responsiveness with the success rate of emergency patient management in
Emergency Unit Hospital X. This study uses a quantitative method, correlative
descriptive design. Data collection through observation from the time the patient
arrived until the treatment decision (going to), on December 13 2019-3 January 2020.
A sample of 321 respondents, taken by purposive sampling, analysis used the Kendalls
tau B Test. The results of univariate analysis showed that the majority of patients came
to ED is an adult age 57.9%, female 54.5%, emergency level of the patient is 2"
Priority 94.7%, nurse’s response time is in accordance 99.4%, successful patient
handling rates 99.4%. The results of Kendalls tau b Analysis, get data by statistic there
was no significant relationship between nurses response time with the success rate of
handling emergency patients with p-value 0,314 (>0,05). Conclusion: the success rate
of handling emergency patients is not only affected by nurses reponse time but there
are the complexity of medical diagnosis of patients, and pre hospital handling.
Suggestion for the next researcher can inspect the complexity of patient medical
diagnosis and their response time then relate it with the success rate of emergenncy
patient handling.

Keywords: Emergency, Emergency Department, Response Time, Success Rate
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