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Kecemasan dapat timbul secara otomatis akibat dari stimulus internal dan eksternal yang 

berlebihan. Dampak kecemasan akan mempengaruhi pikiran dan motivasi sehingga keluarga 

tidak mampu mengembangkan peran dan fungsinya yang bersifat mendukung terhadap proses 

penyembuhan dan pemulihan anggota keluarganya yang dirawat di ruang ICU. Penelitian ini 

meneliti hubungan tingkat pengetahuan dan sikap keluarga pasien terhadap kecemasan diruang 

perawatan ICU. Pengumpulan data dilakukan menggunakan total sampling dengan kriteria 

Keluarga pasien yang menunggu diruang perawatan ICU. Analisis data dilakukan dengan uji 

Chi-square dan kendall’Tau-b. Hasil dari penelitian didapatkan data pada umur berkisar 65% 

(dewasa penuh), jenis kelamin perempuan 62.5%, tingkat pendidikan rendah  65%, reponden  

yang bekerja 70%, penghasilan dibawah UMR 52.5%, hubungan responden dengan pasien 

(keluarga inti) 90%, tingkat pengetahuan kurang 72.5%, sikap kurang baik keluarga pasien 

52.5%, sumber informasi kurang baik 82.5%, keluarga yang mengalami cemas berat 62.5%. 

Hasil dari penelitian ini menunjukkan tidak ada hubungan antara data demografi (umur, jenis 

kelamin, pekerjaan, penghasilan, hubungan responden dengan pasien). Namun terdapat 

hubungan yang signifikan antara data demografi (umur) dengan nilai p value 0,009, tingkat 

pengetahuan nilai p value 0,023, sikap nilai p value 0,007 dan sumber informasi nilai p value 

0,041. Saran untuk meningkatkan pengetahuan dengan dukungan sumber informasi pada anggota 

keluarga pasien yang menunggu diruang ICU, diharapkan bagi perawat di ruang ICU dapat 

memberikan informasi yang tepat dalam perawatan dan pelayanan pasien agar dapat 

meminimalisir tingkat kecemasan keluarga pasien. Penelitian selanjutnya dapat meneliti alasan 

lain yang mempengaruhi tingkat kecemasan anggota keluarga pasien ICU, misalnya tingkat 

keparahan pasien di ruang perawatan ICU. 
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ABSTRACT 

Anxiety can occur automatically as a result of too much internal and external stimuli that makes 

an individual unable to manage the increase of anxiety. The impact of anxiety will affect the 

mind and motivation, so families are not able to develop their role and functions which support 

the healing process and recovery of family members being treated in the ICU. This study 

examined the correlation between knowledge and attitude of the patient's family to anxiety in the 

waiting room of the ICU at Sumber Waras Hospital. Data collection was done by using 

purposive sampling with criteria parient’s family who were waiting in the ICU room. Data 

analysis was performed with Chi-square test. There were 40 respondents used as samples. The 

results of the study showed there was a significant relationship between the knowledge of the 

patient's family to anxiety in the ICU room at Sumber Waras Hospital. The results of the 

relationship between the two were having good knowledge experiencing mild anxiety 36% and 

having no good knowledge experiencing mild anxiety 34%, while having good knowledge 

experiencing severe anxiety 36% and having no good knowledge experiencing severe anxiety 

96.6%. One of the causes contributed to anxiety inside family during the patient being 

hospitalized is lack of information obtained by family about the patient's condition.  

Based on the results of this study are advised to increase knowledge with the support of 

information on family members of ICU patients waiting in the ICU room. It is expected that 

nurses in the ICU rom can provide precise information on the treatment and care of patients in 

order to minimize the level of anxiety on patient’s family. The next reseach can examine other 

reasons that affect the anxiety levels of ICU patients' family members, such as the severity of the 

patients in the ICU. 
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