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ABSTRAK 

Penderita gangguan jiwa saat ini banyak menerima stigma, tidak hanyak berdampak 

pada penderita saja, melainkan juga berdampak pada persepsi dan sikap keluarga dalam 

merawat penderita gangguan jiwa. Tujuan penelitian adalah untuk mengetahui 

bagaimana persepsi keluarga terhadap anggota keluarga dengan gangguan jiwa. 

Penelitian ini menggunakan metode kualitatif dengan desain fenomenologi. Sampel pada 

penelitian berjumlah 7 partisipan, diambil menggunakan teknik purposive sampling 

dengan kriteria inklusi keluarga yang memiliki anggota keluarga dengan gangguan jiwa 

dan yang berhubungan langsung dengan ODGJ minimal lamanya 2 tahun. Analisa data 

menggunakan metode Colaizzi. Hasil penelitian yaitu terdapat 7 tema yang 

menggambarkan persepsi keluarga, yaitu 1) Keluarga mengetahui tanda dan gejala yang 

dimiliki oleh anggota keluarga dengan gangguan jiwa. 2) ODGJ memiliki perilaku 

positif dan negatif terhadap keluarga dan masyarakat. 3) Keluarga dapat terhindar dari 

gangguan jiwa dengan memahami faktor penyebab gangguan jiwa. 4) Keluarga memiliki 

fungsi untuk mencegah dan merawat anggota keluarga dengan gangguan jiwa. 5) 

Keluarga memiliki persepsi yang berbeda-beda terhadap orang dengan gangguan jiwa. 

6) Keluarga memberikan sikap caring kepada anggota keluarga dengan gangguan jiwa. 

7) Keluarga memiliki harapan yang positif terhadap ODGJ dan masyarakat agar anggota 

keluarga dengan gangguan jiwa bisa pulih. Kesimpulan penelitian ditemukan 7 premis, 

dan terdapat 3 saran pada penelitian ini. 
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ABSTRACT 

People with mental disorders currently receive a lot of stigma, not only have an impact 

on sufferers, but also have an impact on perceptions and family attitudes in caring for 

people with mental disorders. The purpose of this research is to find out how the 

family's perception of family members with mental disorders. This research uses a 

qualitative method with a phenomenological design. Samples in the study amounted to 7 

participants, taken using purposive sampling technique with the inclusion criteria of 

families who have family members with mental disorders and who have direct contact 

with ODGJ for a minimum of 2 years. Data analysis uses colaizzi method. The results of 

the study are 7 themes that describe family perceptions, namely 1) the family knows the 

signs and symptoms possessed by family members with mental disorders. 2) ODGJ has 

positive and negative behaviors towards family and community. 3) families can avoid 

mental disorders by understanding the factors causing mental disorders. 4) the family 

has the function to prevent and treat family members with mental disorders. 5) families 

have different perceptions of people with mental disorders. 6) families give caring 

attitude to family members with mental disorders. 7) families have positive expectations 

for ODGJ and the community so that family members with mental disorders can 

recover. 4) the family has the function to prevent and treat family members with mental 

disorders. 5) families have different perceptions of people with mental disorders. 6) 

families give caring attitude to family members with mental disorders. 7) families have 

positive expectations for ODGJ and the community so that family members with mental 

disorders can recover. 4) the family has the function to prevent and treat family 

members with mental disorders. 5) families have different perceptions of people with 

mental disorders. 6) families give caring attitude to family members with mental 

disorders. 7) families have positive expectations for ODGJ and the community so that 

family members with mental disorders can recover. The research was found 7 premise, 

and there were 3 suggestions in research. 
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