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ABSTRAK

Caring adalah inti dan dasar dari praktek keperawatan (kepandaian, teknik, bahasa
khusus). Kepuasan pasien adalah tanggapan pasien terhadap kesesuaian tingkat
kepentingan / harapan (ekspektasi) pelanggan sebelum mereka menerima jasa
pelayanan dengan sesudah pelayanan yang mereka terima. Tujuan penelitian untuk
mengetahui hubungan antara karakteristik responden dan perilaku caring perawat
dengan kepuasan pasien rawat inap di RS PGI Cikini. Penelitian ini adalah penelitian
kuantitatif dengan pendekatan cross sectional. Teknik pengambilan sampel adalah
random sampling. Hasil analisis univariat dengan distribusi frekuensi disimpulkan
bahwa responden berumur > 41 tahun sebanyak 71,2 %, laki — laki 60,3 %,
pendidikan SMU 45,2 %, hari rawat > 4 hari sebanyak 71,2 %, compassion dan
conscience 97,3 %, competence 91,8 %, confidence 84,9 %, commitment dan
comportment 100 %, reliability 80,8 %, responsiveness 93,2 %, assurance 100 %,
empathy 91,8 %, tangibles 98,6 %. Hasil analisis bivariat dengan uji Chi — Square
dapat disimpulkan bahwa secara statistik tidak ada hubungan yang bermakna antara
umur (p value 0.197), jenis kelamin (p value 0,889), pendidikan (p value 0,178), hari
rawat (p value 0,586), compassion dan conscience (p value 0,365) dengan kepuasan
pasien, terdapat hubungan yang bermakna antara competence (p value 0,009),
confidence (p value 0,001), dan commitment dan comportment (p value 0), perilaku
caring perawat (p value 0,000) dengan kepuasan pasien. Peneliti menyarankan agar
perawat RS PGI Cikini mampu mempertahankan competence, confidence,
commitment dan comportment, serta meningkatkan compassion dan conscience
dalam mencapai kepuasan pasien.

Kata kunci : caring, perawat, kepuasan pasien
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ABSTRAC

Caring is the essence and foundation of nursing practice (intelligence, engineering,
specialized language). Patient satisfaction is patient responses to the conformity level
of interest / expectations (expectations) customers before they receive services with
service after they receive. The aim of research to determine the relationship between
the characteristics of respondents and nurses caring behavior with patient satisfaction
in hospitals PGI Cikini. This research is quantitative research with cross sectional
approach. The sampling technique is random sampling. The results of the univariate
analysis concluded that the frequency distribution of respondents aged > 41 years as
much as 71.2%, female 60.3% male, high school education 45.2 %, day care > 4 days
as much as 71.2%, compassion and conscience 97, 3%, competence 91.8%,
confidence 84.9 %, commitment and comportment 100%, reliability 80.8%,
responsiveness 93.2%, assurance 100%, empathy 91.8%, tangibles 98.6%. The
results of bivariate analysis using Chi - Square can be concluded that there is no
statistically significant relationship between age (p value = 0197), gender (p value
0.889), education (p value 0.178), day care (p value 0.586), compassion and
conscience (p value 0.365) with patient satisfaction, there is a significant relationship
between competence (p value 0.009), confidence (p value 0.001), and the
commitment and comportment (p value = 0), the nurse caring behaviors (p value
0.000) with satisfaction patients. Researchers suggest that PGI Cikini Hospital nurses
are able to maintain competence, confidence, commitment and comportment, and
increase compassion and conscience in achieving patient satisfaction.
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