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Ix + 48 Halaman, 6 Lampiran  

ABSTRAK 

Perawat dalam menjalankan asuhannya sangat rentan terhadap stres.Stres dapat terjadi akibat 

adanya konflik emosional ataupun fisik.Penelitian ini bertujuan untuk mengetahui faktor-faktor 

yang berhubungan dengan tingkat stres perawat di Ruang Intensive Care Unit.Penelitian ini 

menggunakan pendekatan kuantitatif dengan desain Cross Setional.Sampel berjumlah 80 

perawat di Intensive Care Unit di dua rumah sakit X Bekasi.Pengumpulan data menggunakan 

kuesioner dan di uji dengan uji statistik chi square.Dari 80 responden perawat ditemukan dari 

hasil data univariat didapatkan stres kerja perawat 46,3% perawat memiliki stres kerja 

sedang,57,5% perawat mengatakan lingkungan kerja baik,dan 63,8% perawat mengatakan 

konflik kerja tinggi. Hasil bivariat  didapatkan  didapatkan hubungan yang bermakna  antara  

Lingkungan Kerja dengan tingkat stres kerja perawat ICU (p-value 0,000),Konflik kerja 

dengan Teman kerja dengan tingkat stres kerja perawat ICU (p-value .217),Konflik kerja 

dengan atasan  dengan tingkat stres kerja perawat di ICU(p-value  0,000)dan konflik kerja 

dengan dokter dengan tingkat stres kerja perawat di ICU   (p-value 0,001).Hasil ini 

menunjukkan bahwa ada hubungan lingkungan kerja, konflik kerja dengan teman kerja,dengan 

atasan dan dokter. Sebagai rekomendasi,diharapkan perawat dapat mengelola konflik 

interpersonal dan lingkungan kerja dengan baik sehingga dapat menurunkan stres kerja perawat 

di ICU 

Kata kunci: Stres Kerja,lingkungan kerja,konflik kerja antara teman kerja,atasan dan dokter. 
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ABSTRACT 

 

 

Nurses in running care is very vulnerable to stress.Stress can occur do to emotional or    

physical conflict.This study aims to determine the factors associated with the level of nurse 

stress in Intensive Care Unit Room.This research uses a quantitative approach with Cross 

Setional design.Sampel amounted to 80 nurses in Intensive Care Unit in two hospitals X 

Bekasi.complete data using questionnaires and tested by chi square statistical test.From 80 

respondents nurses were found from univariate data results obtained work stress nurses 

46.3% nurses have a moderate work stress, 57.5% of nurses said the work environment was 

good, and 63.8% of nurses said the work conflict was high. The result of bivariate was found 

to have a significant relationship between work environment with stress level of nurse work 

of ICU (p-value 0,000), work conflict with colleagues with stress level of nurse work of ICU 

(p-value .217), work conflict with employer with work stress level nurse in ICU (p-value 

0,000) and work conflict with physician with stress level of nursing work in ICU (p-value 

0,001) .This result indicates that there is relation of work environment, work conflict with 

coworker, with boss and doctor. As a recommendation, it is expected that nurses can manage 

interpersonal conflict and work environment well so that it can decrease nursing work stress 

in ICU 

 

Keywords: Job Stress, work environment, work conflict between co-workers, supervisor and 

doctor. 
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