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ABSTRAK 

 

Dokumentasi asuhan keperawatan merupakan salah satu bentuk akontabilitas 

dan pelayanan keperawatan, pencatatan dari segala sesuatu yang terjadi dari tahapan 

proses keperawatan. Ketidaklengkapan dokumentasi asuhan keperawatan dapat 

menyebabkan kualitas asuhan menurun, dan salah satunya dapat disebabkan oleh 

peningkatan beban kerja.  

Tujuan penelitian untuk mengetahui hubungan beban kerja perawat dengan 

kelengkapan  dokumentasi asuhan keperawatan pasien ruang rawat inap di Rumah 

Sakit Awal Bros Tangerang. Penelitian ini menggunakan pendekatan kuantitatif 

dengan desain kolerasi deskriptif. Sampel berjumlah 61 orang perawat rawat inap. 

Tehnik pengambilan sample secara total sampling. Penggumpulan data melalui 

menggunakan kuesioner dan Observasi rekam medik  kelengkapan dokumentasi 

asuhan keperawatan. Hasil Analisa Univariat dokumentasi tidak lengkap sebanyak 

67,2% dan beban kerja perawat  55.7% memiliki beban kerja berat. Hasil Analisis 

dengan  Koefisien Phi and Cramer ada hubungan antara beban kerja perawat dengan 

kelengkapan dokumentasi asuhan keperawatan dengan nilai P value 0,008. 

Jadi dapat disimpulkan bahwa ada hubungan antara beban kerja dengan kelengkapan 

dokumentasi asuhan keperawatan. Perlunya memperhatikan perbandingan antara 

jumlah perawat dengan pasien sehingga dokumentasi asuhan keperawatan terlaksana 

dengan efektif. 
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ABSTRACT 

 

Documentation of nursing care is one form of nursing care service and 

accountability, records of everything that occurs from the stages of the nursing 

process (Assessment, formulation of diagnoses, nursing interventions, 

implementation, evaluation of nursing). Incompleteness of nursing care 

documentation can cause the quality of care to decline, and is caused by increased 

workload. The workload of nurses is not only doing nursing care to patients but the 

workload can be affected by external and internal workloads. 

The purpose of this research is to know the relationship between nurses' workload 

and the completeness of nursing care documentation for inpatient patients at Awal 

Bros Hospital, Tangerang. This research uses a quantitative approach with descriptive 

correlation design. The sample consisted of 61 inpatients from Awal Bros Hospital in 

Tangerang with a total sampling technique. Data collection through questionnaires 

and observation of the completeness of nursing care documentation. Univariate 

Analysis of completeness of inpatient nursing care documentation at Awal Bros 

Hospital Tangerang incomplete documentation of 41 medical records (67.2%)  and 

inpatient workload at Awal Bros Hospital Tangerang is known that as many as 37 

(55.7%) nurses have a burden heavy work. Analysis of bivariate data, namely the 

Coefficient of Phi and Cramer, obtained the results of the study there was a 

relationship between the workload of nurses with the completeness of nursing care 

documentation with a P value of 0.008. 

Need to pay attention to the comparison between the number of nurses and patients so 

that nursing care documentation is carried out effectively. 
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