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xii+66 halaman, 10 tabel, 1 skema, 10 lampiran 

 

ABSTRAK 

Perilaku caring perawat merupakan salah satu komponen yang penting dalam meningkatkan mutu 

pelayanan rumah sakit. Hasil survei kepuasan pasien mengindikasikan masih kurangnya perilaku caring 

perawat pelaksana di ruang rawat inap RSPI. Prof. Dr. Sulianti Saroso. Perawat dalam melakukan caring 

dapat dipengaruhi oleh usia, masa kerja, pendidikan yang tinggi dan jenis kelamin. Tujuan Penelitian ini 

untuk mengetahui hubungan faktor demografi perawat dengan perilaku caring perawat yang dipersepsikan 

pasien di RSPI. Prof. Dr. Sulianti Saroso. Penelitian ini menggunakan metode deskriptif korelatif dengan 

tehnik pengambilan sample Purposive sampling. Hasil analisis univariat dengan demografi perawat 

disimpulkan bahwa responden terbanyak dengan umur ≤ 34 tahun (63.6%), perempuan (71.2%), 

pendidikan DIII Keperawatan (60.6%), masa kerja ≥ 5 tahun (84.8%). Hasil analisa bivariat menggunakan 

metode Kendal Tau-b dan Chi square dengan hasil tidak ada hubungan bermakna antara umur perawat 

(p=0.149;α=0.05), jenis kelamin (p= 0.361;α=0.05), pendidikan (p=0.765;α=0.05), masa kerja 

(p=0.316;α=0.05). Menurut Peneliti masih terdapat perbedaan persepsi kepuasan pasien dan perilaku 

caring perawat dan perlu diteliti lebih lanjut untuk mengurangi faktor yang mempengaruhi sikap perawat 

sehingga mengurangi keluhan pasien. 
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ABSTRACT 

The nursing caring behavior is one of the important elements in increasing the service quality of a 

hospital. The survey result based on patient satisfaction indicated that there was still lack of nurses caring 

behavior at Prof. Dr. Sulianti Saroso RSPI inpatient. Nurses who conduct the training could be influenced 

by age, period of working time, level of education, and sex. The aim of the research was to find out the 

connection between the demography factors of nurses and the nursing caring behavior perceived by 

patient at Prof. Dr. Sulianti Saroso RSPI. This research used correlative descriptive method with purposive 

sampling method as the sample deciding technique. The univariate analysis result to the nurses’ 

demography concluded that the highest respondents were those who were on the age ≤ 34 years old 

(63.6%), women (71.2%), D3 nursing education (60.6%), ≥ 5 year period of working time (84.8%). The 

bivariate analysis used Kendal Tau-b and Chi square method which resulted that there was no significant 

connection among the age of the nurses (p=0.149; α=0.05), sex (p= 0.361; α=0.05), education (p=0.765; 

α=0.05), period of working time (p=0.316; α=0.05). According to the researcher, there was a difference on 

the perception of patient’s satisfaction and nursing caring behavior. The factors which influence the nurse 

behavior need to be researched further in order to decrease patients’ complaints.  
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