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ABSTRAK

Komunikasi terapeutik merupakan sarana bagi perawat dalam menjalani
hubungan saling percaya dan dapat meningkatkan kepuasan pasien, sehingga
dapat meningkatkan citra rumah sakit yang baik untuk tenaga kesehatan
khususnya profesi keperawatan. Hubungan saling memberi dan menerima antara
perawat dan pasien dalam pelayanan keperawatan disebut sebagai komunikasi
terapeutik. Tujuan Penelitian: untuk mengetahui hubungan komunikasi
terapeutik perawat dengan tingkat kepuasan pasien di Ruang Rawat VIP Kirana
Rumah Sakit Abdi Waluyo. Sampel berjumlah 66 responden dengan
menggunakan tehnik Purposive sampling Desain penelitian yang digunakan
adalah desain deskriptif dengan pendekatan cross sectional dan data
dikumpulkan dari responden menggunakan lembar kuesioner. hasil penelitian uji
statistic menggunakan Kendall’s Tau B didapatkan nilai p = 0,000 nilai p< 0,05,
Kesimpulan: hipotesis diterima, artinya ada hubungan antara komunikasi
terapeutik perawat dengan tingkat kepuasan pasien di ruang rawat VIP kirana
Rumah Sakit Abdi Waluyo.

Kata Kunci : Kepuasan Pasien Dan Komunikasi Terapeutik
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ABSTRACT

Therapeutic communication is a media for nurses in applying the trusting
relationship and increasing the level of patients’ satisfaction. By then, it will
intensify the great hospital image for the medical workers especially those who
profession is nurse. A relationship of mutual giving and receiving in nursing
service is called as therapeutic communication. The aim of the research was to
figure out the relation between the nurses’ therapeutic communication and the
level of patients’ satisfaction at Kirana VIP room of Abdi Waluyo Hospital.
There were 66 respondents as the sample total by using purposive sampling
technique. The design of the research was the descriptive design by cross
sectional approach and the data was gathered from the respondent using
questionnaire papers. The statistic test research result used Kendall’s tau B which
obtained p value = 0.000 with p<0.05. The conclusion was that the hypothesis
was accepted which means that there was a connection between the nurses’
therapeutic communication and the level of patients’ satisfaction at Kirana VIP
room of Abdi Waluyo Hospital.

Keywords: Patient’s Satisfaction and Therapeutic Communication
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