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ABSTRAK

Pelayanan keperawatan yang merupakan salah satu tugas dan tanggung
jawab perawat adalah melakukan pendokumentasian mengenai intervensi yang
telah dilakukan. Tujuan penelitian ini Menganalisis pengaruh pelatihan
komunikasi persuasif pada kepala ruang terhadap motivasi kerja dan
pendokumentasian asuhan keperawatan di RS X Jakarta Selatan. Rancangan
penelitian Quasi Eksperimental dengan Pre-Post Test Group Design. Responden
pada kelompok intervensi sebanyak 76 responden yang dipilih dengan teknik
purposive sampling. Responden pada kelompok kontrol sebanyak 25 orang.
Responden pada kelompok intervensi diberikan pelatihan komunikasi persuasif
serta pengawasan dan pengamatan selama 8 minggu. Pengumpulan data
menggunakan kuesioner dan lembar observasi penilaian pendokumentasian
asuhan keperawatan, kemudian dianalisis bivariate dengan uji Wilcoxon dan
multivariate dengan uji Chi-square dan regresi logistik. Hasil penelitian
menunjukkan rerata motivasi perawat untuk kelompok intervensi 28,6%.
Sedangkan rerata pendokumentasian asuhan keperawatan pada kelompok
intervensi  80,2%. Ada pengaruh pelatihan komunikasi persuasif terhadap
peningkatan motivasi perawat (Pvalue < 0,05). Ada pengaruh pelatihan
komunikasi persuasif terhadap peningkatan pendokumentasian asuhan
keperawatan (Pvalue <0,05). Peneliti merekomendasikan pelatihan komunikasi
persuasive dalam peningkatan motivasi kerja dan pendokumentasian asuhan
keperawatan.
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ABSTRACT

Service nursing which is one of the duties and responsibilities responsible for
nurses is doing documentation regarding interventions that have been carried out.
The purpose of the research is to analyze the effect of persuasive communication
training on the head of the room on work motivation and documentation of
nursing care at the X hospital in South Jakarta. Quasi-Experimental Design with
Pre-Post Test Group Design. Respondents in the intervention group were 76
people selected by purposive sampling technique. Respondents in the control
group were 25 people. Respondents in the intervention group were given
persuasive communication training and mentoring and observation for 8 weeks.
Data collection using questionnaires and observation sheet assessment of nursing
care documentation, then analyzed bivariate with Wilcoxon test and multivariate
with Chi-square test and logistic regression. Results of the study showed a mean
motivation nurse for group intervention 28 .6%. While the average documentation
of nursing care in the intervention group was 80.2%. There is the influence of
persuasive communication training on increasing nurse motivation (P-value
<0.05). There is the influence of persuasive communication training on improving
documentation and nursing care (P-value<0.05). Conclusion ..... Researchers
recommend persuasive communication training in improving motivation and
documenting nursing.
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